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CONFERENCE 2019 
 
 
 
PROGRAMME 
 
 
Day 1:  Wednesday 8 May 
 
Ab-initio Pilots and Air Traffic Controllers 
 
 
 
Day 2:  Thursday 9 May 
 
Identifying Training Needs 
 
 
 
Day 3:  Friday 10 May 
 
Where do we go next? 
 
 
 
 
 
 
 
 
 
 
The ICAEA Board and Membership would like to express  
their sincere thanks  and acknowledge the generosity of  
 
 
 
 
 
 
 
 
for hosting the ICAEA Conference 2019 
 
 
 
ICAEA CONFERENCE 2019 8-10 May, 2019  Hotel The Manhattan – Chiba (Tokyo), Japan Page 3 
 
CONFERENCE 2019 – PROGRAMME  
 
Day 1:  Ab-initio Pilots and Air Traffic Controllers       Wednesday, 8 May 
 
SESSION 1:  Training the next generation of pilots and controllers for effective and efficient communication 
Main Room 9.00-9.10 Conference Opening 
Mr. Naoto Takada – Board Member, Executive VP, HR Strategy, All Nippon Airways 
Michael Kay – President, ICAEA 
9.10-9.35 
 
Presentation 1 
Changing Traffic, Changing Communication Dynamics: Training for The Next Generation of 
Pilots and Controllers in Asia, Michael Kay, ICAEA (Thailand) 
9.35-10.00 
 
Presentation 2 
Identifying the English Language Skills Required by Non-Native English Speaking Pilot 
Trainees During Flight Training, Megumi Nishikawa, Tokai University (Japan) & Yoshinao 
Nawata, Japan Civil Aviation College (Japan) 
10.00-10.25 
 
Presentation 3 
How Research on English as a Lingua Franca can Help to Identify and Address New Training 
Needs of the Changing Aviation Community, Markus Bieswanger, Bayreuth University 
(Germany) 
10.25-10.50 
 
Presentation 4 
Repair Strategies and Accommodative Theory in Pilot-Controller Communication, Haryani 
Hamzah, National University of Malaysia / Civil Aviation Authority of Malaysia (Malaysia)  
10.50-11.05  Q&A Panel 
Break  11.05-11.35     
Main Room 
 
11.35-11.55  
 
Regional Case Study 1 
Effective Communications Training for Non-Native English Speaking Ab-Initio Pilot Trainees, 
Natsuchika Aboshi, All Nippon Airways (Japan) 
 11.55-12.15 
 
Regional Case Study 2 
Standard Phraseology in Aviation: Issues, Prospects and Trajectories for ELP Programs in the 
Philippines, Rodante Flores & Ramsey Ferrer, Philippine State College of Aeronautics 
(Philippines) 
 12.15-12.30  Q&A Panel 
Lunch  12.30-13.30    
SESSION 2:   Guidelines and experiences in providing training for ab-initio pilots and controllers  
Main Room  13.30-13.45  
 
Presentation 5 
Aviation Familiarity and Language Teaching in a Practical Context, Tyler Heath, Embry-Riddle 
Aeronautical University (USA) 
13.45-14.00 
 
Presentation 6 
The Ab-Initio Aviation English Teacher: Developing Skill Sets for Trainers of Aviation English, 
Neil Bullock, English Plus LTS (Switzerland) 
Workshops 
 
 
 
14.15-15.15 
 
Workshop A 
How Simulation Enhances 
Communication as an 
Integration Tool in Ab-initio 
Air Traffic Controllers’ 
Training, Alicia Guana & 
María Carranza, EANA S.E 
(Argentina)  
Workshop B  
Understanding on the 
Frequency: Improving 
Listening Comprehension of 
Radiotelephony with Ab-
Initio Learners, Michael 
Connally, ENAC (France) 
Workshop C 
Teaching Phraseology: How 
to reflect the Realia of 
Communication in 
Radiotelephony, Asiya 
Salikhova, AirBridgeCargo 
Airlines (Russia) 
Break  15.15-15.45     
Workshops 15.45-16.45 Workshop A  Workshop B  Workshop C  
Main Room  17.30-17.45  Day 1 Wrap up 
 
Dinner Banquet – hosted by ANA 
 
18.00 – 19.30       Hotel The Manhattan 
 
Mr. Masami Tsukamoto – Senior VP, Flight Operations Centre, All Nippon Airways 
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CONFERENCE 2019 – PROGRAMME  
 
Day 2:  Identifying Training Needs              Thursday, 9 May 
 
SESSION 3:   Equipping ab-initio pilots and controllers with language skills for operational training 
Main Room 9.00-9.10 Day 2 Opening 
 9.10-9.30 Presentation 7 
Adapting to the Training Needs of Pilots, Eugenia Bava, CIPE/EANA S.E. (Argentina) 
 9.30-9.50 
 
Presentation 8 
ICAO Level 4 for Flight Training Admissions: A Square Peg in a Round Hole? Henry Emery & 
Captain Dennis Gliddon, Latitude Aviation English Services (UK) 
 9.50-10.05 Q&A Panel 
Workshops 10.15-11.10  
 
Workshop D  
Perspectives from Language 
Issues of Non-Native English 
Speakers: A More Specialized 
Analysis of Ab-initio Pilots 
Learner Language, Aline 
Pacheco, Pontifical Catholic 
University of Rio Grande do 
Sul (Brazil) 
Workshop E  
Finding Balance between 
Language Instruction and 
Content Use, Jena Lynch,  
Embry-Riddle Aeronautical 
University (USA) 
 
 
Workshop F  
Dealing with Culture in 
Developing an Effective Pilot 
Language Program for Ab-
initio Training, Jenny 
Drayton, GAL Air Navigation 
Services L.L.C. (UAE) & 
Michael Kelly, J.F. Oberlin 
University (Japan)  
Break  11.10-11.35    
Workshops  11.35-12.30 Workshop D Workshop E Workshop F 
Lunch  12.30-13.30    
SESSION 4:   The language and communication training needs of aircraft maintenance personnel 
Main Room  
 
13.30-14.00 
  
Presentation 9 
Communication Needs of Aircraft Maintenance Personnel, Problems and Challenges, 
Agnieszka Burda & Maciej  Maciejowski, Polish Air Force University (Poland) 
Workshops 14.10-15.10 
 
Workshop G 
English for Aircraft 
Maintenance Professionals: 
the Role of Online Learning,  
John O’dwyer & Christopher 
Coates, English for Aviation 
(Brazil) 
Workshop H  
Understanding and Adapting 
English Training Needs for 
Maintenance Personnel – 
Findings and Achievements 
in Argentina, Claudia 
Helguera, APTA (Argentina) 
Workshop I 
Challenges for English 
Language Training Providers 
in Creating Courses Adapted 
to Aircraft Maintenance 
Personnel:  Two Case 
Studies, Juliette Bodson, 
Aviation English Private 
School (Belgium) 
Break  15.10-15.40     
Workshops 15.40-16.40  Workshop G  Workshop H  Workshop I 
Main Room  16.50-17.00  Day 2 Wrap up  
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CONFERENCE 2019 – PROGRAMME  
 
Day 3:  Where do we go next?                  Friday, 10 May 
 
SESSION 5:   Recommendations for the development and implementation of training   
Workshops 9.00-9.55 
 
Workshop J 
Training Solutions for Ab-
Initio Pilots: Content and 
Language in Integrated 
Learning, Jennifer Roberts, 
Embry-Riddle Aeronautical 
University (USA) & Eric 
Friginal, Georgia State 
University (USA) 
Workshop K 
Incorporating pronunciation, 
stress and intonation 
practice into ATC training,  
Anna Bernard, ENAC (France) 
 
Workshop L  
From a Language-Only 
Approach to a Broader View 
of Communicative 
Competence for Intercultural 
Communications in Aviation, 
Ana Monteiro, Carleton 
University (Canada) / ANAC 
(Brazil) 
10.00-10.55  Workshop  J Workshop K Workshop L 
Break  10.55-11.20     
Main Room  11.20-11.35 
 
Presentation 10 
English Language Training for Maintenance Personnel Matters, Zaharah Abd Jalal, MDEA 
Consultants (Malaysia) 
11.35-11.50 
 
Presentation 11 
Standards for Maintenance Personnel: What can we apply from the implementation of ICAO 
LPRs to the aviation maintenance industry? Thomas Simon, NAWAH Energy Company (UAE) 
11.50-12.05 
 
Presentation 12 
Aviation English Training for Native English Speakers: Challenges and Suggestions, Dominique 
Estival, Western Sydney University (Australia) 
12.05-12.15 Q&A Panel 
12.15-12.30 Conference Closing 
Break 
An Inspiration of Japan – Tea Ceremony – hosted by ANA 
 
14.00 – 15.30        
 
Shouratei Tea House, Mihama-en Garden (near Hotel The Manhattan) 
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CONFERENCE 2019 – BIOGRAPHIES & OUTLINES 
 
Day 1:  Ab-initio Pilots and Air Traffic Controllers       Wednesday, 8 May 
 
SESSION 1:   Training the next generation of pilots and controllers for effective and efficient communication 
 
Presentations 
1 
Changing Traffic, Changing Communication Dynamics: Training for The Next Generation of Pilots and Controllers in Asia  
Michael Kay, ICAEA (Thailand) 
Michael has been involved in aviation English training and testing 
since 1996. He currently leads a team of instructors and 
curriculum developers for AEROTHAI, the Thai ANSP.  
Unprecedented growth in aviation across Asia will continue to 
result in more congested airspace, less available radio talk time 
and demands for greater efficiency in radio communication. With 
more non-native English speaking personnel entering the 
profession, how can language training prepare the next generation 
for the challenges ahead? 
2 
Identifying the English Language Skills Required by Non-Native English Speaking Pilot Trainees During Flight Training 
Megumi Nishikawa, Tokai University (Japan) & Yoshinao Nawata, Japan Civil Aviation College (Japan) 
Megumi Nishikawa is an Associate Professor at Tokai University, 
Japan. She specializes in applied linguistics. Yoshinao Nawata is a 
Professor at Civil Aviation College. His research interest is English 
for Specific Purposes (ESP) in the field of Aviation English training.  
The focus of this presentation is to examine the required English 
language skills of ab-initio pilots who are non-native speakers of 
English. Various approaches (flight training observation, textbook 
analysis, cultural environment, and the results of a survey 
conducted with ab-initio pilots) will be presented to discuss 
pedagogical applications.  
3 
How Research on English as a Lingua Franca can Help to Identify and Address New Training Needs of the Changing Aviation 
Community, Markus Bieswanger, Bayreuth University (Germany) 
Markus Bieswanger is a professor of English Linguistics and an 
Aviation English consultant. He has a long-standing and well-
documented research interest in the use of English in aviation 
contexts. 
Around the world and in many contexts, including aviation, English 
is increasingly used by non-native speakers. This development has 
led to a substantial and growing body of research on English as a 
Lingua Franca (ELF) that can help to address new training needs of 
the changing aviation industry. 
4 
Repair Strategies and Accommodative Theory in Pilot-Controller Communication 
Haryani Hamzah, National University of Malaysia (Malaysia) 
Haryani Hamzah worked as a licensed Air Traffic Controller from 
2005 until 2014. She holds a BA in Applied Language Studies and 
MPhil in English Language Studies. 
This presentation will consider: globalization and intercultural 
communication in pilot-controller communication, types of repair 
strategies used by controllers and pilots to rectify communication 
errors, accommodation theory and negotiation strategy for ab-
initio pilots and controllers, and communication strategies of pilots 
and controllers from different cultural backgrounds 
 
Regional Case Studies 
1 
Effective Communications Training for Non-Native English Speaking Ab-Initio Pilot Trainees 
Natsuchika Aboshi, All Nippon Airways (Japan) 
Natsuchika worked for ANA Aircraft Maintenance from 1989 to 
2002 when transferred to Flight Operations Engineering. Joined 
Pilot Training Program in 2013 and became ecame Chief Ground 
Instructor for MPL and ATPL programmes in 2015. 
Ab-initio trainees are trained in ATC communication based on 
ICAO phraseology. During flight training, if a traffic controller uses 
language not typical of phraseology, it may create difficulties for 
trainees, especially non-native speakers. A key point of ATC 
communication training is to learn to anticipate what is said next.  
2 
Standard Phraseology in Aviation: Issues, Prospects and Trajectories for ELP Programs in the Philippines 
Rodante Flores & Ramsey Ferrer, Philippine State College of Aeronautics (Philippines) 
Ramsey Ferrer is Director for Research and Development Center 
and Professor Rodante Flores is Vice-President for Academic 
Affairs at the Philippine State College of Aeronautics. Both 
obtained their Masters and Doctors degrees from the De La Salle 
University-Manila, a leading private research university in the 
Philippines. 
Informed by a corpus-based linguistic analysis, survey research 
and thorough interviews, this study presents significant findings, 
prospects, and trajectories as a basis for an English Language 
Proficiency Program designed to provide effective and efficient 
instruction of aviation English to ab initio pilots and controllers in 
the Philippine aviation education. 
 
 
 
 
 
 
 
ICAEA CONFERENCE 2019 8-10 May, 2019  Hotel The Manhattan – Chiba (Tokyo), Japan Page 8 
 
CONFERENCE 2019 – BIOGRAPHIES & OUTLINES 
 
Day 1:  Ab-initio Pilots and Air Traffic Controllers (cont.)    Wednesday, 8 May 
 
SESSION 2:   Guidelines and experiences in providing training for ab-initio pilots and controllers 
 
Presentations 
5 
Aviation Familiarity and Language Teaching in a Practical Context 
Tyler Heath, Embry-Riddle Aeronautical University (USA) 
Tyler Heath is an ESL instructor at Embry-Riddle Aeronautical 
University. He holds an MA in Applied Linguistics (ESL) from 
Georgia State University. 
This presentation is an overview of my journey as an ESL teacher 
towards aviation familiarity, from “zero beginner” to the present. 
It will highlight different resources and strategies ESL teachers can 
use to improve their instruction of pre- ab initio non-native English 
speaking pilots in sheltered aviation content courses. 
6 
The Ab-Initio Aviation English teacher: Developing Skill Sets for Trainers of Aviation English 
Neil Bullock, English Plus LTS (Switzerland) 
Neil is a specialist in teaching, teacher training and test 
development for English in aeronautical communication and 
provides consultancy services worldwide. 
 
This talk promotes professional development for teachers in 
aviation English. It will demonstrate a systematic way for teachers 
to build a cohesive and appropriate learning platform, based on 
students' contextual communication needs. In doing so, pilots and 
ATCOs will be offered a learning process which underpins effective 
and safer communication.  
 
Workshops 
A 
How Simulation Enhances Communication as an Integration Tool in Ab-initio Air Traffic Controllers’ Training 
Alicia Guana & María Carranza, EANA S.E (Argentina) 
Maria Carranza is an ATCO and pilot.  Alicia Guana is an ATS 
Instructor, ATCO, test developer, rater and interlocutor. Both work 
at EZEIZA Area Control Centre and at CIPE as Standardised 
Phraseology Teachers. 
During this workshop we will see how simulation as a learning 
strategy may be a tool for integrating the knowledge acquired in 
different subjects, and improve communication skills in order 
achieve more effective communication. Besides that, we will see 
how simulation could help to assess competences required in ICAO 
Doc 10056. 
B 
Understanding on the Frequency: Improving Listening Comprehension of Radiotelephony with Ab-Initio Learners 
Michael Connally, ENAC (France) 
Based in France, Michael Connally has 11 years’ experience 
training controllers, pilots and flight dispatchers from different 
European countries in ab-initio and continuing training programs.  
 
Participants will share experiences in using audio material, 
including studio-recorded dialogues and authentic radiotelephony 
recordings, to help ab-initio pilot and controller students improve 
listening comprehension for understanding the frequency while in 
the cockpit or at their controller workstation. We will focus on 
specific problems such as vocabulary, accents and fast speech.   
C 
Teaching Phraseology: How to reflect the Realia of Communication in Radiotelephony 
Asiya Salikhova, Air Bridge Cargo Airlines (Russia) 
A lead trainer advisor with Air Bridge Cargo Airlines (aviation 
English, radiotelephony phraseology, technical English), certified 
rater-examiner, degree in English teaching and linguistics.    
 
In this workshop we will share our training centre experience 
regarding teaching radiotelephony phraseology which is realized 
via a computer simulator created in cooperation with airline 
subject matter experts (scenarios of the flights), IT specialists 
(software) and aviation English trainers (adjustment of the 
materials to the classroom needs). 
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CONFERENCE 2019 – BIOGRAPHIES & OUTLINES 
 
Day 2:  Identifying Training Needs              Thursday, 9 May 
 
SESSION 3:   Equipping ab-initio pilots and controllers with language skills for operational training 
 
Presentations 
7 
Adapting to the Training Needs of Pilots 
Eugenia Bava, CIPE/EANA S.E (Argentina) 
Eugenia Bava is a certified ATCO, Simultaneous Interpreter, Flight 
Dispatcher and Cabin Crew. She is also a rater for ATCOs and AIS 
Operators in Argentina. 
This presentation will focus on the language training of ab-initio 
pilots. The particular strategies, syllabus preparation and the 
division of groups for training will be outlined, including the usage 
of the ICAO’s LPRs as the point of departure for training. 
8 
ICAO Level 4 for Flight Training Admissions: A Square Peg in a Round Hole?  
Henry Emery & Captain Dennis Gliddon, Latitude Aviation English Services (UK) 
Henry Emery has 17 years’ experience in aviation English. He is a 
teacher trainer and content writer. Dennis Gliddon has been flying 
for 35 years with 9 years as an airline captain with KLM 
Cityhopper. He is an active teacher and content writer. 
This presentation examines the problems associated with using 
tests of English in accordance with the ICAO LPRs for selection and 
admission of students into ab-initio flight training programmes. 
We will look at the impact of test use on: washback, the students, 
the airline sponsor, the test service provider, and the flight school. 
 
Workshops 
D 
Perspectives from Language Issues of Non-Native English Speakers: A More Specialized Analysis of Ab-initio Pilots Learner 
Language, Aline Pacheco, Pontifical Catholic University of Rio Grande do Sul (Brazil) 
Aline Pacheco is an Associate Professor at PUCRS in Brazil where 
she teaches Aviation English and conducts research in the 
Aeronautical Science Program. 
 
The growing demand for pilots in the global aviation scenario 
requires particular training, with a more attentive look at the 
language acquisition process and the elementary language 
problems these pilots may have. The workshop will address the 
most common language problems regarding structure and 
pronunciation from ab-initio pilots’ oral production. 
E 
Finding Balance Between Language Instruction and Content Use 
Jena Lynch, Embry-Riddle Aeronautical University (USA) 
Jena Lynch is an instructor at Embry-Riddle Aeronautical University 
who specializes in incorporating best teaching practices into 
aviation-related contexts. She holds an MA in TESL. 
A common trap of the Aviation English class is reliance on 
outdated language teaching methods and focusing too heavily on 
aviation content. In this workshop, attendees will reflect on the 
principles of communicative language teaching and participate in 
revising sample activities to increase the proficiency-building 
value. 
F 
Dealing with Culture in Developing an Effective Pilot Language Program for Ab-initio Training 
Jenny Drayton, GAL Air Navigation Services L.L.C. (United Arab Emirates) & Michael Kelly, J. F. Oberlin University (Japan) 
Jenny Drayton is the Head of Course Development Unit at GAL 
ANS Training Academy. She provides language training, ab-initio 
training and specialized courses for pilots and air traffic 
controllers. Michael Kelly has been teaching aviation English in 
Japan for over thirty years. 
This workshop will focus on identifying common cultural barriers 
that are detrimental to the training needs of ab-initio pilots and 
controllers. An ATC exercise will be demonstrated to show how 
the main elements of a pilot language program can be applied to 
help break these barriers and achieve effective communication 
skills. 
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CONFERENCE 2019 – BIOGRAPHIES & OUTLINES 
 
Day 2:  Identifying Training Needs (cont.)             Thursday, 9 May 
 
SESSION 4:   The language and communication training needs of aircraft maintenance personnel 
 
Presentations 
9 
Communication Needs of Aircraft Maintenance Personnel, Problems and Challenges 
Agnieszka Burda & Maciej  Maciejowski, Air Force University (Poland) 
Agnieszka Burda, Deputy Head of the Foreign Languages 
Department, and Maciej Maciejowski, Senior Lecturer, have been 
teaching Technical and Aviation English to ground personnel, pilots 
and ATCOs since 2006. 
This presentation will focus on characterizing AMTs as English 
language learners, their specific language needs including analysis 
of language features commonly found in technical manuals. We 
will look at various maintenance areas, specific language teaching 
materials which integrate language and aircraft maintenance 
content, as well as a technical English instructor profile. 
 
Workshops 
G 
English for Aircraft Maintenance Professionals: the Role of Online Learning 
John O’dwyer & Christopher Coates,  English for Aviation (Brazil) 
Christopher Coates is an Aviation English Trainer and former 
Brazilian ANAC Examiner. His company has developed the app 
‘English4flight’.John O’dwyer is an Aviation instructor for 
Icalearning, having worked for 5 years in Brazil with a focus on 
grammar and technical terms. 
This workshop will focus on the features on online and blended 
learning techniques for technical English for aircraft mechanics 
and maintenance staff. We will highlight how students can 
develop their technical knowledge and vocabulary related to 
Airframe, Power Plant and Avionics as well as FAA training. 
H 
Understanding and Adapting English Training Needs for Maintenance Personnel – Findings and Achievements in Argentina 
Claudia Helguera, APTA (Argentina) 
Claudia is an EFL Teacher, former Cabin crew, IATA CTP, and Rater. 
Coordinator at APTA and University Professor, she is soon 
graduating in Education Management. 
Maintenance Technicians’ language competency plays an 
important role in aviation safety; their training needs, interests 
and challenges will be addressed through data collected from 
experience. This workshop will focus on:  the language needs of 
technicians, content and material selection, progressive testing 
and analyzing technicians’ feedback based on local training.  
I 
Challenges for English Language Training Providers in Creating Courses Adapted to Aircraft Maintenance Personnel:  Two Case 
Studies, Juliette Bodson, Aviation English Private School (Belgium) 
Juliette Bodson is an aviation English teacher and a linguistic 
assessor for ELP tests. She is the co-founder of Aviation English 
Private School SPRL. 
 
This interactive session will discuss the challenges of designing 
English language training programs for aviation maintenance 
personnel.  It will draw upon practical experience of designing and 
delivering two such programs in France for both public and private 
sector organizations over the past two years. 
 
Day 3:  Where do we go next?                  Friday, 10 May 
   
SESSION 5:   Recommendations for the development and implementation of training 
 
Workshops 
J 
Training Solutions for Ab-Initio Pilots: Content and Language in Integrated learning 
Jennifer Roberts, Embry-Riddle Aeronautical University & Eric Friginal, Georgia State University (USA) 
Jennifer Roberts is an Aviation English Specialist in the College of 
Aeronautics at Embry-Riddle Aeronautical University – Worldwide, 
USA. Eric Friginal is Associate Professor of Applied Linguistics at 
the Department of Applied Linguistics and ESL at Georgia State 
University. 
A safe level of language proficiency for flight instruction extends 
beyond radiotelephony, and can be acquired through programs 
utilizing a content and language integrated learning approach that 
mimics the instructional style of flight training and classroom 
activities that demonstrate mastery of content and language. 
K 
Incorporating pronunciation, stress and intonation practice into ATC training 
Anna Bernard, ENAC (France) 
Anna Bernard was a key developer of the French ATC English 
Training Syllabus.  She currently manages a team of 
aviation teachers/tutors in ab initio ATC student training. 
Having presented what syllabi should address when incorporating 
LPR Pronunciation, Stress and Intonation (PSI) targets, participants 
will gain confidence in focusing on phonemes and word stress in 
the aviation training environment. The session ends with ideas 
where to find and how to develop your own PSI materials.  
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CONFERENCE 2019 – BIOGRAPHIES & OUTLINES 
 
Day 3:  Where do we go next? (cont.)                 Friday, 10 May 
   
SESSION 5:   Recommendations for the development and implementation of training 
 
Workshops 
L 
From a Language-Only Approach to a Broader View of Communicative Competence for Intercultural Communications in Aviation 
Ana Monteiro, Carleton University (Canada) / ANAC (Brazil) 
Ana Monteiro is an aviation English test designer at ANAC – Brazil, 
an ICAEA Board Member and a PhD candidate in Applied 
Linguistics and Discourse Studies.  
Research results on what aviation stakeholders found as most 
relevant for successful RT communications will be presented and 
then discussed by workshop participants in relation to the 
dimensions of awareness, knowledge, skills and attitudes, and, 
across the domains of Aviation English, English as a Lingua Franca, 
Intercultural Awareness, and Interactional Competence. 
 
Presentations 
10 
English Language Training for Maintenance Personnel Matters 
Zaharah Abd Jalal, MDEA Consultants (Malaysia) 
Zaharah Abd Jalal specializes in ESP and Communication training 
and has been teaching aviation English in Malaysia since 1997. She 
holds an MSc in Corporate Communication and PGDip in TESL. 
Policy changes often require training companies to think ‘out-of-
the-box’ in order to provide meaningful training using an eclectic 
blended methodology, while still ensuring the requirements of 
both sponsor organizations and the Civil Aviation Authority of 
Malaysia are met. This presentation hopes to share effective ideas 
by comparing methodologies used in training trainee engineers 
and technicians. 
11 
Standards for Maintenance Personnel: What can we apply from the implementation of ICAO LPRs to the aviation maintenance 
industry? Thomas Simon, NAWAH Energy Company (UAE) 
After 12 years in Aviation English, Tom has transferred that 
experience to a new application of the ICAO LPRs, now working as 
a Nuclear English Specialist in the UAE. 
  
How can a highly diverse, multi-national nuclear operation, 
operating in a very high stakes environment at maximum levels of 
safety and security – in English – meet standards? By adopting the 
ICAO LPRs in developing the work force. What can we learn from 
this experience to enhance training in the aviation maintenance 
industry?  
12 
Aviation English Training for Native English Speakers: Challenges and Suggestions 
Dominique Estival, Western Sydney University (Australia) 
Dominique Estival holds a PhD in Linguistics from the University of 
Pennsylvania. Her experience as a flight instructor in Australia 
informs her research in aviation communication. 
 
After reporting the outcomes from her 2018 Workshop, this 
presentation will explore: the recommendations made by the 
participants, discuss how they could be implemented in an 
English-speaking country with a number of foreign pilot students, 
and look ahead at policy changes, new methods and ideas and 
how to facilitate changes in attitude. 
   
EXHIBITOR   
 
 
AVIATION ENGLISH NOW 
 
AEC and ICAL formed Aviation English Now to provide specialist  
English language training products and services for: 
 
 pilots & air traffic controllers 
 flight attendants 
 mechanics  
 ground and dispatch personnel – coming soon 
 
AEC and ICAL share a commitment to developing effective and more confident communication in English for aviation 
safety, through the reduction of operational risk in accordance with the ICAO Language Proficiency Requirements. 
